One to One Chromebook Insurance Program
Registration Instructions for the 2021/2022 school year

Step 1

Open a browser on any computer connected to the internet and enter the following website:
https://www.one2onerisk.com/

You will be taken to this site:

Gallagher Risk Solutions

Welcome to One20ne Risk Solutions

How can we help you?

Enroll My Device Process My Claim Get Assistance
Enroll in One20ne Risk Solutions to Process the damage claim reported Frequently asked questions and help
receive protection for your school- on your school-issued device. desk contact information.

issued device.
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Step 2:

Select the “Enroll My Device” button

Enroll My Device

Enroll in One20ne Risk Solutions to
receive protection for your school-
issued device.
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https://www.one2onerisk.com/

Step 3:

Enter School information as follows:

Select your School

| Pennsylvania - ‘
| Renaissance Academy Charter School - ‘
| Renaissance Academy - ‘
-- Select School Year - v
-- Select School Year -
2021-2022
2020-2021

Back Next

When complete, select the next button at the bottom of the screen:

b Select your School

Your Selected School:

Renaissance Academy Charter School
Renaissance Academy

413 Fairview Street

Phoenixville, Pennsylvania 19460

School Year: 2021-2022

# Change Selected School

Back Next



Step 4:

Enter your student’s ID into the ID field.

****Note: The Student ID or Participant Number, is your child’s first and last
name with a space in between.

Select the Participant

Enter your Student Id or Participant Number

|Fist—name Last-name | Search

Select next once your student's name is confirmed.

Back Mext




Step 5:

Enter all required information into the fields.

Note: Please be sure to enter parent/guardian information into these fields, NOT the student’s
info.

Personal Information

Please provide the following information to complete your purchase.
For student registrations, please input parent/guardian information.

Email* | |

Full Mame *

Address 1*

Address 2

City *

State * --Select State—- v
Zip Code *

Phone *

Step 6

Read and agree with the terms and conditions and select the next button at the bottom of the
form. Note: The cost for registration is based on the students being in the free or reduced
lunch program or not.



Plan Information and Acknowledgement

| hereby acknowledge that | have been issued an electronic
device by the District for the sole purpose of enhancing my
educational experience, and | am wholly and entirely responsible
for loss or damage to this District-owned device. | will only use
this device in accordance with all applicable policies and
procedures of the District.

In order to minimize the possible financial impact on myself from
accidental loss or damage to the device, | fully accept the
District's offer to partially waive my financial responsibility for a
future loss, subject to the terms and conditions and deductibles as
outlined below, and payment of an annual damage waiver fee.

| understand there are certain conditions not covered by this
damane waiver whirh include” 1% anv dishnnest frandnlent

Damage Waiver Cost: 15.00

¥ | agree to the terms and conditions and wish to purchase a
damage waiver.

Back
Step 7
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p Plan Information and Acknowledgement

| hereby acknowledge that | have been issued an slectronic
device by the District for the sole purpose of enhancing my
educational experience, and | am wholly and entirely respaonsible
for loss or damage to this District-owned device. | will only use
this device in accordance with all applicable policies and
procedures of the District. In order to minimize the possible
financial impact on myself from accidental loss or damage to the
device, | fully accept the District's offer to partially waive my
financial responsibility for a future loss, subject to the terms and
conditions and deductibles as outlined below, and payment of an
annual damage waiver fee. | understand there are certain
conditions not covered by this damage waiver which include- 1)
any dishonest, fraudulent, malicious or criminal acts, 2) any loss
to software. data. documents. music. videos. recordinas or other

Damage Waiver Cost: 30.00

| agree to the terms and conditions and wish to purchase a
damage waiver

Choose a payment method for your registration:

) Please choose payment method.

O Prepaid Card

O Online Chack
O Credit/Debit Card

NOTE: Please be aware that you may pay by cash or check if desired. You can send the cash or
check to the Upper School main office. Please note that if you send a cash or check to the main
office, you will need to complete this registration using the prepaid card option. After the
payment is received, someone from the IT Dept. will reach out to you with your 12 digit prepaid
card number. Alsa i i

Step 8

If paying online, you will be redirected to the following page where you will enter your credit
card information to complete your registration.



or
A 30,
Billing Address

UNITED STATES

Credit Card Detas

Cardholder Name.

Once you’ve completed your registration, the tech team at RA will be notified on the backend and will
set up an in school appointment with your student for them to pick up their Chromebook.

Having Trouble?

If you have any questions, concerns, or problems with this registration process, please
feel free to open a ticket with our help desk and someone will reach out to you
promptly.

Opening a Help Desk Ticket:
Send an email message to the following email address with a description of your
problem: ITSUPPORT@RAK12.0rg



